
Claiborne Uti[ties District Water Quality Report for 2015
ls my drinking vlater safu?
Yes, our water meets all of EPA'S health standards. We have conducted
numerous tests for over 80 contaminants fiat may be in drinking water. As
you' ll see in the dart on the back, we only delected I of these contaminants.

What is the source of my ruater?
Your water is treated surface waler. Our goal is to protect our water from
conlaminants and we are working with ttre State to detennine the vulnerability
of our water source to poErfbl contamination. The Tennessee Department of
Environment and Conservation (TDEC) has prepared a Source Water
Assessment Program (SWAP) Report for the untreated water sources serving
this water system. The SWAP Repod assesses the susceptibility of untreated
water sources to polertfal contamination. To ensure safe drinking water, all
public water systems treat and routinely test their water. Water swrces have
been rated as reasonably suseptible, modaately susceptible or slightly
susceptible based on geologic factors and human activities in fte vicinig of tre
water source. The Claibome utilities District sources rated as rnoderately
susceptible to potential contamination.

An explanation of Tennessee's Source Waler Assessnrett Program, the
Source Water Assessmenl summades, susceptibil$ scuings and the overall
TDEC report to EPA can be viqrcd online at
httosJ/www.tn.qovienvironmenUarticle/wr-wq-source-water-assessment or you
may contacl the Water System to obtain mpie of specific assessnents.

Why arc there contaminants in my u&r?
Drinking water, induding bottled water, may reasonably be ex@ed to cmtain
at least small amounts of some contaminanls. The presence of conlaminants
does not necessarily indicate that water poses a health risk. More information
about contaminants and potential health e{fects can be obtained by calling the
Environmental Protection Agency's Safe Drinking Water Hotline (800426-
4791).

Este informe contiene infonnaci6n muy importante. Tradriscalo o hable mn
alguien que lo entienda bien.

For more infomation about your drinking vuater, please call ilike pefry at
423.626.5102.

How can I get involved?
Our Water Board meets on the third Monday of each month at 4:00 pm. at the
office, 630 Davis Dr. Please feel free to participale in these meetings.
Vacancies on the Board of Commissioners are filled by the County Executive
based on remmmendations made by the vote of the remaining Commissioners
in office. Decisions by the Board of Commissioners on customer complaints
brought before the Board of Commissioners under the District's customer
complaint policy may be revisrred by the Utility Management Revien Board of
the Tennessee Department of Environment and Conservation punsuanl to
Section 7{2-702(7) of Tennessee Gde Annotated

ls our uater system meding other rules tlrd govern our operations?
The State and EPA require us to test and report on our water m a regular
basis to ensure its safety. We have met all d these requirements. Results of
unregulated contaminant analysis are available upon requmt. We want you to
know that we pay attention to all the rules.

0ther lnformation
The sources of drinking water (both tap water and botiled water) include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As water travels over lhe
surface of the land or through the ground, it dissolves naturallyoccuning
minerals aM, in some cases, radio*{ive material, and can pick up substanes
resulting from the presence of animals or from human activity.

Contaminants that may be present in source water:
' Microbial contaminants, such as viruses and bacteria, which may come
from sarrage treatment plants, septic syst6ms, agricultural livestock
operations, and wildlife.

. Inorganic contaminants, such as salts and metals, which can be
naturallyomuning or result from urban stormwater runoff, industrial, or
domeslic wasteuyater discharges, oil and gas produclion, mining, or
farming.

' Pesticides and herbicides, whidr may come from a variety of sources
such as agricullure, urban storrnuater runoff, and residential uses.

' Organic chunical contaminants, including synthdic and volatile organic
chernicals, whi& are by-products of industrial processes and petroleum
produdion, and can also come from gas stations, urban stormwater
runoff, and septic syslems.

' Radiorctive contaminants, whidt can be naturallyacuning or be the
result d oil and gas production and mining divities.

ln order to ensure hat tap water is safe to drink, EPA and the Tennessee
Department of Environment and Conservation prescribe regulations which limit
the arnount of certain contaminants in water provided by public water systems.
Claibome Utilitie Distrids waterlreafinnt processes are designed to reduce
any such substances lo levels well bdo* any health concem. FDA regulations
establish limits for contaminants in botfled water which must provide the same
protection for public health.

Ilo I t{eed To Take Special Prwautions?
Some people may be more vulnerable to contaminants in drinking water than
the general population, lmmuno-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be paficularly at risk from infections. These people
should seek advice about not only freir drinking water, but food preparation,
personal hygiene, and precautions in handling infants and pets from their
health care providers. EPA/CDC guiddines on appropriate means to lessen the
risk of infection by Cryptospoidium and other microbiological ontaminants are
available tuom the Safe Drinking Water Hotline (8004264791).

Lead in lkinking lYater
lf present, elevated levels of lead can cause serious health problems,
especially for prqnant women and young children. Lead in drinking water is
primarily fom materials and components associated urith service lines and
home plumbing. The Claibome utilities Distric{ is responsible for providing high
quality drinking water, but cannot conlrd the variety of materials used in
plumbing components. When your water has been sifting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. lf you are
concemed about lead in your water, you may wish to have your water tested.
lnformation on lead in drinking water, teting methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at

Water Systen Secunty
Following the evenls of September 2ffi1, we realize that our customers are
concemed about the smurity of their drinking water. We urge the public to
report any suspricious activities at any utility facilities, induding treatment
plants, pumping stations, tanks, fire hydranb, etc. to 423.626.5102.

Pharmaceuticals ln Ddnking W#r
Flushing unused or expired medicines can be harmful to your drinking water.
Leam more about disposing of unused medicines at
https:l/www,tn.qov/envi ron menUarticle/sp.unwanted-oh armaceuticals

Water Quality Data



What does this chart mean?
r MCLG - Maximum Contaminant Level Goal, or the level of a contaminant in drinking water below which there is no knom or expected risk to health.

MCLGs allow for a margin of safety.
. MCL - Maximum Contaminant Level, or the highest level of a contaminant that is allowed in drinking water. MCLs are set as 6bse to the MCLGs as

feasible using the best availaHe treatment technology. To understand the possible health effects described for many regulated constituents, a
person would have to drink 2 litss of water every day at the MCL level for a liletime to have a one-in-a-million chane of having the described health
effect.

. MRDL: Marimum Residual Disinfec{ant Level or MRDL: The highest levd of a disinfectant allored in drinking water. There is convincing evidence
that addition of a disinfectant is necessary for the control of microbial contaminants.

r MRDLG: Maximum residual disinfectant level goal. The level of a drinking wata disinfuctant below which there is no knoum or expected risk to
health. MRDLGs do not reflect the benefits of the ure of disinfectants to conhol microbid contaminants.

r AL - Action Levd, or the concentration of a contaminant which, when orceeded, triggers treatment or other requirements which a water system must
follow.

o Parts oer million (onm) or Milligrams per liter (mq/l) - explained as a relation to time and money as one part per million conesponds to one minute in
two years or a single penny in $10,000.. Parts per billion (opb) or Microqrams per liter - explained as a relation to time and money as one part per billion mnesponds to one minute in 2,000
years, or a single penny in $10,000,000.. Neohelometic'Turbidity UnIUNTU - nephelometric turb{dity unit is a memure of the clarity of water. Turbidity in excess of 5 NTU is just noticeable
to fie avemge person.

o TT - Tleatment Technique, or a required process intended to reduce the levd of a contaminant in drinking water.

Contaminant Violation
YesNo

l"evel
Detected

Range of
Detections

Date of
Smple

Unit
Measuremenl

MCLG MCL Likely Source of
Contamination,

Total Coliform
Bacteria

No 0 2015 0 I positive sample Naturally present in the
environment

Turbidity' No 0.35 0.03-
0.35

2015 NTU nla TT Soil runoff

Coppel No 90q/e
0.081

2014 ppm 1.3 AL:1.3 Corrosion ofhousehold
plumbing systems; erosion
ofnatural deposits;
leaching fromwood
oreservatives

Fluoride No 0.685
0.54
Avg.

0.368-
0.685

2015 ppm 4 4 Erosion of natural deposits;
water additive which
promotes strong teeth;
discharge fr om fertilizer
and aluminum factories

LeaX No 90w/e
ll

2014 ppb 0 AL:l5 Corrosion ofhousehold
plumbing systems, erosion
of natwal deposits

Sodium No 9.3 2015 ppm N/A NiA Erosion of natural deposits;
used in water treatment

TTHM'
[Total ffialomethanesl

No 53.85
Ave.

I1.0-91.2 2015 ppb nla 80 By-product ofdrinking
water chlorination

Haloacetic Acids'
GrAA5)

No 44.61

Avs.
8.+73.4 2015 ppb N/A 60 By-product ofdrinking

water disinfection.

Total Organic
4uarbon

No 2015 ppm TT TT Naturally present in the
environment.

Contaminant vroktron
YeVNo

kvel
Found

Range of
Detections

Date of
Sample

IJnit
Measurement

MRDLG MRDL Likely Source of
Contamination

Chlorine No 1.66
Avs-

1.0-3.5 2At5 ppm 4 4 Water additive used to
control microhes-

.3olo of our samples were below the turbidity limit. Turbidity is a measurement of the cloudiness of the water. We monitor
it because it is a good indicator of the effectiveness of our filration system. 2During the most recent round of Lead and
Copper testing only 2 out of30 households sampled contained concentrations s1s€€ding the action level. Infants and young
children are typically more vulnerable to lead in drinking water than the general population. It is possible that lead levels at
your home may be higher than at other homes in the communiry as a result of materials used in your home's plumbing. If you
are concerned about elevated lead levels in your home's water, you may wish to have your water tested and flush your tap for
30 seconds to 2 minutes before using tap water. Additional information is available from the Safe fhinking WaterHotline (l-
8004264791). 3While your drinking water meets EPA's standmd for Trihalomethanes, and Haloacetic aiiAs it does contain
low levels. Some people who drink water containing Trihalomethanes orHaloacetic Acids in excess ofthe MCL over many
years may experience problems with their liver, kidneys, or centul nervous systems, and may have an increased risk of
getting cancer. aWe met the treatment technique requirements for Total Organic Cmbon removal



UnregulMConuminane

Umegulated
Contaminants'

Violation
Yes/i.Io

hvel
Detected

RmgEof
Detsctim

Dabof
Saryle

Unit
Measurement

MCT,G MCL Likely Source of
Contarnination

Strontium No '94
Avg.

93-95 2015 ppb N/A N/A

Chromiurn,
Hexavalent

No .105 .10-.ll 2015 ppb N/A N/A

'Unregulated contaminants are those for which EPA has not eshbtished drinking waf€r standads. Tk pnrpose of rmregulaed
contamhant mmitoring is to assist EPA in determining the occurrence of rmregulated contaminmts in &ioking wder md
whether finther regulation is warrmted. Fm additional informdion call the Safe Drinking Water Hofline at (800) 4264791.


